
QUALITY POLICY STATEMENT 

It is London Drywall’s absolute commitment to provide a quality of construction 
service and built product that totally meets the customer’s requirements; fulfilling 
contractual, safety, environmental, economic and quality standards and always 
striving for continual improvement. 

Quality is a given, not an asked-for or additional extra. Quality is a consequence of 
our whole attitude to service provision.  

In order to achieve this commitment, London Drywall’s has developed an effective 
quality management system certified to ISO9001 standard with quality objectives 
that are specific, measurable, achievable, realistic and timely. These can be found 
within London Drywall’s Quality Management Manual. 

London Drywall’s directors will ensure that all staff and operatives are aware of our 
quality commitment, the quality management system and are suitably educated and 
trained in order to fulfil its requirements. 
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